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surrounding areas through community involvement. We

achieve this by helping struggling families with a toolbox of essentials for stability: food,
clothing, rent or utilities assistance, help with additional education and more.

Generous donors and volunteers are vital partners in our work for 112 years, compassionately
providing hope, dignity, and respect to those who are struggling.

Building Campaign:
After client services, the most important new effort in FY 2017-18 was our Building Campaign. After
more than 10 years of research and 31 years in ourcurrent facility, we found a property that will become
our"forever" home. Through the generosity of many in ourcommunity, FamilyService purchased a
property with 2 warehouse buildings and2A acres in June2018. This campaign will raise$5.1 million to
fund the property purchase, remodeling &renovation. We expect to move into the new space in the
second quarter of 2019 and thank the generous donors who are making it happen!

Programs to Meet Basic Needs: FY 2017-2018
• Food Distribution: approx. 1.9 million pounds distributed to 11,236 households in bountiful

and sustaining food boxes & through our Community Food Room where 24 other
organizations and 33,800 households received excess food products. Senior/Shut-in Food
Box Delivery: Food boxes delivered to homes once/ month: 3,914

• Senior Commodity Food Program: A new program this year at Family Service, we started
in October 2017 and 3,451 seniors received commodity food bags.

• Total food households/people: 14,687 households with 27,128 people in FY 2017-18
• Clothing Distribution: no/low cost (0-50C/piece) items distributed = 84,068
• Rent or Utility Assistance to keep people in their homes with the utilities on or provide

deposit assistance to start housing again: $69,593 to 378 households with 1,052 people
• Education for Better Employment: funding to improve employment opportunities,

moving people to longer term self-sufficiency $11,594 - 34 participants
• Other: Back to School, Holiday, Adopt-a-Family at Christmas and Vision care assistance

Who do we serve?

• Total Yellowstone County families served in fiscal year 2017-18: 15,212 households
o Working families: 24.0% o Elderly clients: 50%
o Families living w/disability: 18% o Single mom with children: 18%
o Children served in FY2017-18: 7,108 o Total number in households: 28,224

Funding—Funding is achieved through donations, private grants, thrift store, corporate
sponsorship, food donations and our new senior commodity program pays a small state stipend.

1824 First Ave. N. • P.O. Box 1020 • Billings, MT59103 Phone: (406) 259-2269 www.billingsfamilyserv/ce.org




